
This user guide will demonstrate how to download the mobile app and sign in. The mobile app is a great way to keep your Client Portal in 
hand at all times. Mobile features like push notifications and biometric credential verification (fingerprint or face ID) can make it even 
easier to access and stay on top of alerts and notifications happening in your Client Portal.   
 

 
 

 
3/2025 |  Download the Mobile App          

Download the Mobile App Client Portal 

Page 1 of 4 

Click the link for your device on the footer of your portal, or go directly to the app store specific to your 
mobile Device, search eMoney Client Portal, and download the app.  
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Two Options to Sign In: 

1. If you use a username and password to log in on the desktop, enter your username here and click Next. You 
will then be asked for your password and any additional verification you have set up. You will then be signed 
in and ready to use the app!  

2.  If you Single Sign On (SSO) to your Client Portal, then click Continue with SSO.  
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3. You will then be asked to enter your SSO Identifier. The next step will show you where to find that identifier.  
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4. Sign in to your Client Portal on your desktop and click Settings. At the bottom of the Settings page, you will 
see the Single Sign-On section. You can either manually type the Identifier from this page into your mobile 
app, or click Email here, open your email on your phone, and copy it into the mobile app from there.  

You will then be signed in and are ready to use the app! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


